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Report on Medicaid
Non-Emergency Medical Transportation Brokerage Contract in Wayne, Cakland, and Macomb Counties

The Michigan Department of Community Health {MDCH) is federally mandated to assure transportation of
Medicaid beneficiaries to medical care.! Medicaid nonemergency medical transportation (NEMT) services are
administered by both the Medicaid Health Plans (MHP} and the fee-for-service system (FFS}.

In Wayne, Oakland and Macomb counties, NEMT is arranged by LogistiCare Solutions, LLC under a contracted
brokerage program with MDCH. NEMT services covered under the broker contract inciude transportation for
beneficiaries not enrolied in an MHP, and transportation for MHP enroliees for services that are not covered
under the MHP contract (substance use, mental health, dental). The brokerage program is a pilot that began in
January 2011 and was renewed through November 30, 2013. The department anticipates moving to a capitated

payment model beginning December 1, 2013.

Table 1 represents Medicaid transportation expenditures incurred as a result of the brokerage program in
Wayne, Oakland, and Macomb counties during fiscal year (FY) 2011, In addition to the figures below, $640,863
was spent to administer the program. Table 1 reflects nine months of operation.

‘TabI'e ‘i

MACOMB COUNTY $378,071 $4.010 $4186 $49 $382,546
OAKLAND COUNTY $900,683 $6,45¢ $401 $1,612 $009,155
WAYNE COUNTY $3,582,930 $5,077 $15,344 $312 | $4,003,863
Total $5,261,684 $15,546 $186,160 $1,974 | §$5,295 364

Table 2 represents Medicaid transportation expenditures incurred as a result of the brokerage program in
Wayne, Oakland, and Macomb counties during fiscal year {FY) 2012. In addition to the figures below, 51,409,936
was spent to administer the program. Table 2 reflects the first full FY of brokerage operation.

Table 2

Medicaid Transportation

AIncludss. Meals, -

Expenditures via Broker (LogistiCare]

| Transportation

Public | Sta

Pl T oding & Taxd o p e e S ) U
MACOMB COUNTY $1,123,831 $3.667 $560 50 51,128,157
OQAKLAND COUNTY $1,722,023 $10,184 $267 $4,345 $1,736,821
WAYNE COUNTY $7,082,314 $9.543 $20,128 $5,356 $7,117,342
Total $9,928,268 $23,354 $20,955 $9,703 $9,982,320

Attachment 1 represents utilization by Medicaid recipients for fiscal years 2011 and 2012. Note that the 2011

data represents nine months of service.
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Attachment 1

Brolkerage data for fiscal years 2011 & 2012
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